
  

 

Device Protection for Smartphones                         
Insurance Product Information Document 

Insurer: Wakam S.A.  
Wakam, S.A. with a capital of 4 514 512 EUR - 562 117 085 R.C.S Paris - 120-122 rue Réaumur - 75002 Paris, Company 
governed by the Insurance Code and subject to the Autorité de Contrôle Prudentiel et de Résolution: 4 Place de Budapest. 
CS 92459. 75436 PARIS CEDEX 09 

Product:  
Device protection 
insurance for smartphones 
in cooperation with Back 
Market (11/2021) 

This sheet is only for your information about the essential content of your insurance. The complete pre-contractual and contractual 
information on the product is provided in other documents (insurance policy and Terms and Conditions of Insurance). To be entirely 
informed, please read all your documents. 
What is this type of insurance? 
This insurance contract covers smartphones against the risks of breakage, oxidation and liquid damages. 

 What is insured? 
Which risks are covered? 

ü breakage 
ü oxidation 
ü liquid damage 

What may be insured? 
ü A smartphone purchased by the policyholder 

from www.backmarket.co.uk at a purchase 
price between £50 and £2,000  

What will be covered? 
ü In case of repairable damages: repair of the 

insured device 
ü In the case of total damage or if repair costs 

are higher than the replacement value: 
replacement via voucher redeemable at 
www.backmarket.co.uk 

a  What is not insured? 
Ò Intentional act; 
Ò Damages covered by warranty (manufacturer or merchant); 
Ò Loss, including theft; 
Ò Accessories of the insured device; 
Ò Knowingly false or fraudulent claim; 
Ò Damages due to improper fitting or improper repair/intervention by 

unauthorized third parties; 
Ò Damages due to reasonable wear and tear;  
Ò Damage of an aesthetic nature to the external parts of the insured device 

which does not affect its proper functioning, such as scratches, blisters, 
scuffs, discoloration, abrasions and cracks. 

A detailed list of the damages that are not insured can be found in the Terms 
and Conditions of Insurance under Sec. 5. 

     Are there any restrictions on cover? 
! An excess applies to each claim. The amount of the excess depends on the 

purchase value of the insured device.   
! In the event of compensation via voucher redeemable at 

www.backmarket.co.uk, the value of the voucher will be reduced to reflect the 
time that has passed since the purchase of the smartphone. This reduction is 
expressed as a percentage of the purchase value of the insured device of 
10.5% for the 7th month plus a further 1.5% monthly between the 8th and 12th 
month of the contract. A further reduction will apply if the contract is renewed 
after 12 months with a maximum reduction of 36% once the contract has been 
renewed at for at least one further period of 12 months. 

! The insurance covers two (2) insured events with a maximum limit of £2,000 
incl. tax for a smartphone per insurance year or one (1) replacement value via 
voucher. 

! For each claim, the insurer's obligation to indemnify is limited to the value of 
the insured device on the date of the claim, the purchase value and the 
maximum limit corresponding to the price level selected. 

 
Where am I covered? 
ü Insurance coverage applies to incidents worldwide. 
ü Repairs and replacements can only be carried out in the UK, except with prior consent of the Administrators, acting on behalf 

of the insurer. 

 
What are my obligations? 
- Due payment of the applicable insurance premium 
- In case of a claim: you shall notify the Administrators as soon as reasonably practicable, providing full and accurate information 
- If the insured event is covered by other insurance or a third party is liable for the damage it will not be covered by this policy 

 
When and how do I pay? 
The insurance premium is an annual payment payable in advance, including tax. Payment is made upon conclusion of cover at the time of 
purchase of the insured device at www.backmarket.co.uk.  

 
When does the cover start and end? 
Insurance cover commences on the date specified in the insurance policy. The contract is concluded for an initial period of 1 year. The 
contract may be renewed for a maximum period of 5 years, subject to prior payment of the premium for the following year. The cover ends 
in case of fraud or attempted fraud when a claim is made, in case of loss or total damage of the insured device or if the purchase of the 
insured device is revoked. 

 
How do I cancel the contract? 
You may cancel the cover within the initial 14 days for any reason. In that case full refund of any premiums paid will be provided. 
Cancellation period begins with the conclusion of cover or when you receive the insurance documentation if later. Your right to cancel 
will not apply if the contract was fulfilled by both parties at your request before you cancelled (e.g. by us providing a replacement 
value for the insured device). Cancellation must be requested to Back Market via email at hello@backmarket.co.uk. 


